STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

CALFRESH (CF) PROGRAM
REQUEST FOR POLICY/REGULATION INTERPRETATION

INSTRUCTIONS: Complete items 1 - 10 on the form. Use a separate form for each policy interpretation request. Retain a copy of the
CF 24 for your records.

e Questions from counties, including county Quality Control, must be submitted by the county CalFresh Coordinator and may be submitted
directly to the CalFresh Pollcy analyst assigned respon3|blllty for the county, with a copy directed to the appropriate CalFresh Policy unit
manager.

e Questions from Administrative Law Judges may be submitted directly to the CalFresh Policy analyst assigned responsibility to the county
where the hearing took place, with a copy of the form directed to the appropriate CalFresh Bureau unit manager.

1. RESPONSE NEEDED DUE TO: 5. DATE OF REQUEST: NEED RESPONSE BY:

[/ Policy/Regulation Interpretation July 10, 2014 -
1 ac 6. COUNTY/ORGANIZATION:
) ) Overissuance Policy Clarification Based On ACIN I- 33 14
[J Fair Hearing
7.  SUBJECT:
[0 Other:
2.  REQUESTOR NAME: 8. REFERENCES: (Include ACL/ACIN, court cases, etc. in references)
NOTE: All requests must have a regulation cite(s) and/or a reference(s).
3. PHONENO.: MPP 63-801 and ACL 33-14
4. REGULATION CITE(S):
MPP 63-801 and ACL 33-14
9. QUESTION: (INCLUDE SCENARIO IF NEEDED FOR CLARITY):
Re: ACIN 11-33-14
Section: AE Over-issuance Establishment for Cal Fresh Households to be Discontinued
In the clarification of the situation "break in aid:
A CF household became Inactive 05/01/2012.The clients come in to re-apply in February 2013
During the interview process the client refers to income made in 01/2012. A task is set to verify income in 2012.
The case is granted and 2 months later an over-issuance is calculated in the amount of $110.00 for 02/12 - 03/12.
Shall the Over-issuance be established and-collected, because the case is active at the time of calculation,even though
there was a break in aid between the month of OP and the date of calculation?
10. REQUESTOR’S PROPOSED ANSWER:
Since the CalFresh Household is Active at the time of discovery the Overissuance shall be established and collected.
11. STATE POLICY RESPONSE (CFPB USE ONLY):
CDSS agrees with the proposed answer. An overissuance claim of $110 shall be established and collected by the county
since it was discovered while the CalFresh case was active.
FOR CDSS USE
DATE RECEIVED: DATE RESPONDED TO COUNTY/ALJ:
July 10, 2014 August 19, 2014

CF 24 (4/12)



